
Discover PCM

Master the art of Communication

A 2-day session
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Ever wished for a magic wand that could help you
improve your communication skills overnight?

Looking to stand out at work and
tackle communication challenges? 

Need to elevate your leadership game?

From detecting which communication channel to choose to build trust to changing triggers to glimmers for your team, 
PCM® is THE adaptive communication tool to make a difference daily.

Designed for those with a keen interest in the Process Communication Model,
Discover PCM provides a compact yet comprehensive overview of PCM basics.



§ The way you say something is more 
important than what you say:
find the proper channel.

§ We all are different: discover the six 
Personality Types and their specific 
way of communicating.

§ Let’s start getting to know each 
other! Each participant will be 
introduced to his/her personality 
structure.

§ What does Positive Communication 
mean? 

§ Identify the different modes of 
perception by each Personality 
Type. 

§ Recognize the signs, attitudes, and 
behaviors indicative of each 
personality type, and adapt your 
communication style.

The Basic Concepts of
PCM ®

Dive in 
Positive Communication
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Discover PCM
A 2-day event

100% digital learning
with real instructor



Boundless Benefits 

As a certified PCM trainer, 
you receive:

• Ready-to-use training
materials

• Ready-to-share in-depth
personality profiles

• Access to new products
and innovations

• Membership in
a supportive professional
community

Observe and understand your own behavior to understand others 
better and communicate with them effectively.

Improve your communication strategies with a holistic approach to 
adaptive communication.

Analyze conflict and miscommunication. Find solutions to return to 
effective communication.

Build positive personal connections with anyone.
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Discover PCM - Package & Pricing 

All material provided digitally

Discover PCM Participant Guide 

Action plan to improve quality of life
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Discover PCM | A 2-day event
March 26-27, 5:00 to 8:00pm US CT

or
May 21-22, 2:00 to 5:00pm US CT

$500

BONUS: when joining Discover PCM, you receive a $500 credit 
to use towards PCM Coach or Trainer Certification. 



Are you ready to Discover PCM? 
Take the next step to a world of difference. 

For inquiries or to enroll for Discover PCM 
Contact Heather Cuccias

heather.cuccias@kahlercommunications.com

501-276-0688 - Kahler Communications, Inc.

Register now

mailto:heather.cuccias@kahlercommunications.com?subject=PCM%20Trainer%20certification
https://zfrmz.eu/pQq2cpmSyk2U91ZNu64h
https://www.linkedin.com/company/kahler-communications/
https://www.instagram.com/pcm_worldwide


Life happens, we understand
View our cancellation and payment policy

Payment Policy
Payment of $500 is required at the time of registration. Registration must be
paid in full 14 days before the beginning of the session. If payment has not been
received before the seminar begins, access will not be given to the participant.

Cancellation Policy
All cancellations must be received in writing.
They may be emailed to heather.cuccias@kahlercommunications.com. Full
refunds will be made if written notice of cancellation is received 14 days prior to
the first day of training. No refunds will be made for cancellations received less
than 14 days prior to the start of the training.
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